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700 700
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? 700 MAP + CHECK YOUR DEVICE TO COMPARE

NON - 700 MAP + SEE HOW TO IMPROVE

CHOOSE FROM YOUR  DEVICES

700 MAP

NON - 700 MAP + SEE HOW TO IMPROVE

Non-700 Sees Comparison Modal
? 

MyTMO
LOG IN

700 MAP + CHECK YOUR DEVICE TO COMPARE
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A

Loca on Service 
Requested

PHONE USER 
Not Logged Into T-Mobile

UR

O
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End of Automa c
Device/User Queries

DESKTOP USER
Not Logged Into T-Mobile

PHONE USER 
Logged Into T-Mobile

DESKTOP USER
Logged Into T-Mobile

LOG IN

Help me I forgot my password.

LOG IN

User Name / Email Password

CHOOSE FROM YOUR DEVICES

Non-700 Sees Comparison Modal
LEGEND CTA

CHOOSE DEVICE

LOCATION-POPUP CTA

ZOOM

LEGEND CTA

CHOOSE DEVICE

LOCATION

-

POPUP CTA

ZOOM

LOGGED IN

700 MAP

700 MAP

700 MAP

Select Manufacturer

I do not want to select a device right now

LOG IN

See Coverage

Select Manufacturer

Choose any T-Mobile capable device by manufacturer

I do not want to select a device right now

LOG IN

See Coverage

Non-700 Sees Comparison Modal

Choose any T-Mobile capable device by manufacturer

LOG IN to My T Mobile to see coverage with your devices.

close X  

You have chosen wisely. 
Your <selected device> is capable of our best coverage. 

You’re basically the cool kid now.

Choose one of your devices  >     
Choose a device from a list  >   

700 Sees Best Coverage Message

700 Sees Best Coverage Message

close X  

You have chosen wisely. 
Your <selected device> is capable of our best coverage. 

You’re basically the cool kid now.

Choose one of your devices  >     
Choose a device from a list  >   700 Sees Best Coverage Message

700 Sees Best Coverage Message

Non-700 Sees Comparison Modal

700 700

700 700

700 700

700 700

Primary User Flows



Work Package IIWireframe   

The... “Hey, You Guys Know Me..” Flow

(Checking Coverage - Logging Into MyT-Mobile - No Device Detection/Selection)



Important Map and Service InformationFAQS

Click to compare coverage for 
T Mobile Compatible Devices

Coverage

No Coverage

You are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device. CLOSE

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

Shop Extended Range LTE 
capable devices�

Click to compare coverage for  
T Mobile Compatible Devices

Important Map and Service InformationFAQS

Coverage

No Coverage

LEGEND MY PLACESCHECK COVERAGEUnited States

CLOSE

Shop Extended Range LTE 
capable devices�

Entry points to “choose device” flow11

1

1

1



Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

CLOSEFor the best experience, check LTE Extended capable devices.

Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

CLOSEFor the best experience, check LTE Extended capable devices.

LOG IN Register

Log in to MyT-Mobile to select a device from your account

User Name 

Password

CLOSE

Forgot password?

Sign up for T-Mobile ID
Get easy online access to your mobile world.

Check your usage
View or pay your bill
Change your plan or services
Get support for your device
And much more!

Or select from a list of T-Mobile devices

Standard My T Mobile Login / register  
options

Link to “choose device” flow  for NON 
LOGGED IN users.

NOTE in this scenario, the user LOGS IN.

1

1

2

2



SEE COVERAGE

Our new Extended Range LTE enhances signal strength and coverage.  To ensure you can take
advantage of our best technology available, you need a capable device.

Check coverage for any T-Mobile capable device:

Filter by Manufacturer Choose a Device

CLOSE

Shop Extended Range LTE capable devices

Logged in as: < Name of logged in person >. Select one of your devices to see coverage.

Important Map and Service InformationFAQS

CLOSEFor the best experience, check LTE Extended capable devices.

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

Important Map and Service InformationFAQS

CLOSEFor the best experience, check LTE Extended capable devices.

LEGEND MY PLACESCHECK COVERAGE CHOOSE DEVICEUnited States

SEE COVERAGESEE COVERAGE

Check coverage for any of your devicesCheck coverage for any of your devices
CLOSECLOSE

      Select from a list of       Select from a list of T-Mobile compatible devices

Manufacturer
Model

206 123 456

Manufacturer
Model

206 123 456 Manufacturer
Model

206 123 456

Manufacturer
Model

206 123 456

Manufacturer
Model

206 123 456

On logging in modal shows users devices in 
a carousel that enlarges the focused/active 
phone as it glides into center.

Each Device displays make/model/ph#

Link to choose from a list of T-Mobile 
Phones.

“See Coverage” button Interaction:

Non-700 capable devices:
1. Opens Compare Modal with Selected
.    -Phone Vs 700-Coverage maps.

700 compatible devices:
Display “best coverage” Message in Modal 
with:
1. Message that you have the best
2. Select another device
3. Link back to full page coverage map
.   . showing 700  Band coverage

1

1

2

3

3

4

4

2



Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

You are viewing coverage for the < 2G / 3G / 4G / 4G LTE > capable < device make / model >.  For the best experience, check LTE Extended capable devices. CLOSE

Important Map and Service InformationFAQS

You are viewing coverage for the < 2G / 3G / 4G / 4G LTE > capable < device make / model >.  For the best experience, check LTE Extended capable devices. CLOSE

LEGEND MY PLACESCCCCCCHHHHEEEEEEEEEEECCCCCCCCCKKKK CCCCCCCCCOOOOOOOOOVVVVVVEEERAGEUnited States CHOOSE DEVICEEE

Coverage with an Extended Range LTE capable deviceCoverage with your iPhone 5 - 3G/4G capable device

Shop Extended Range LTE capable devices

Compare another device

p y

Selected Device listed on the left in header

BAU - LTE Device Shoppng link.

Link to choose device carousel

Link Interaction Spec in other scenarios:
1. if prev @ “Your Devices”, you return
2. if prev @ “Any Device”, you return
3. if prev No-Select + auto-detect, you start
.     “Choose Device” flow.

1

1
A

A

2

2



Work Package IIWireframe   

The... “Wait: Don’t  I Know You” ? Flow

(Checking Coverage - Logged In to My TMobile - No Device Detected/Selected)



Important Map and Service InformationFAQS

Click to compare coverage for 
T Mobile Compatible Devices

Coverage

No Coverage

Hello Jamison, you are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device. CLOSE

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

Shop Extended Range LTE 
capable devices

Click to compare coverage for  
T Mobile Compatible Devices

Important Map and Service InformationFAQS

Coverage

No Coverage

LEGEND MY PLACESCHECK COVERAGEUnited States

CLOSE

Shop Extended Range LTE 
capable devices

Personalised welcome message

Link to carousel of devices on your account

Link to ANY T Mobile Device Carousel

1

1

2

3

2

2

3

3



SEE COVERAGE

Our new Extended Range LTE enhances signal strength and coverage.  To ensure you can take
advantage of our best technology available, you need a capable device.

Check coverage for any T-Mobile capable device:

Filter by Manufacturer Choose a Device

CLOSE

Shop Extended Range LTE capable devices

Logged in as: < Name of logged in person >. Select one of your devices to see coverage.

Important Map and Service InformationFAQS

CLOSEHello Jamison, you are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

Important Map and Service InformationFAQS

CLOSEHello Jamison, you are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

LEGEND MY PLACESCHECK COVERAGE CHOOSE DEVICEUnited States

SEE COVERAGESEE COVERAGE

Check coverage for any of your devicesCheck coverage for any of your devices
CLOSECLOSE

      Select from a list of T-Mobile compatible devices

Manufacturer
Model

206 123 456

Manufacturer
Model

206 123 456 Manufacturer
Model

206 123 456

Manufacturer
Model

206 123 456

Manufacturer
Model

206 123 456

For logged in users, modal shows users 
devices in a carousel that enlarges the 
focused/active phone + moves into center.

Each Device displays make/model/ph#

Link to choose from a list of T-Mobile 
Phones.

“See Coverage” button Interaction:

Non-700 capable devices:
1. Opens Compare Modal with Selected
.    -Phone Vs 700-Coverage maps.

700 compatible devices:
Display “best coverage” Message in Modal 
with:
1. Message that you have the best
2. Select another device
3. Link back to full page coverage map
.   . showing 700  Band coverage

1

1

2

3

3

4

4
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Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

CLOSEHello Jamison, you are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

Important Map and Service InformationFAQS

CLOSEHello Jamison, you are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

LEGEND MY PLACESCHEEEEECCCCCCK CCCCCOOOOOOVERAGEUnited States CHOOSE DEVEVVVVVVICII EEE

Coverage with an Extended Range LTE capable deviceCoverage with your iPhone 5 - 3G/4G capable device

Shop Extended Range LTE capable devices

Compare another device

Selected Device listed on the left in header

BAU - LTE Device Shoppng link.

Link back to “Your Devices” carousel.

1

1
A

A

2

2



Work Package IIWireframe   

The... “You Don’t Know Me.” Flow

(Checking Coverage - Not Logged In - Choosing Device From List)



Important Map and Service InformationFAQS

Click to compare coverage for 
T Mobile Compatible Devices

Coverage

No Coverage

You are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device. CLOSE

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

Shop Extended Range LTE 
capable devices

Click to compare coverage for  
T Mobile Compatible Devices

Important Map and Service InformationFAQS

Coverage

No Coverage

CLOSE

LEGEND MY PLACESCHECK COVERAGE CHOOSE DEVICEUnited States

Shop Extended Range LTE 
capable devices

Page 21

Entry points to “choose device” flow11
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Important Map and Service InformationFAQS

CLOSEYou are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

Important Map and Service InformationFAQS

CLOSEYou are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

LEGEND MY PLACESCHECK COVERAGE CHOOSE DEVICEUnited States

Shop Extended Range LTE capable devices

SEE COVERAGE

Our new Extended Range LTE enhances signal strength and coverage.  To ensure you can
take advantage of our best technology available, you need a capable device.

Check coverage for a T-Mobile capable device:
CLOSE

Model Name
2G / 3G / 4G / LTE

Model Name
2G / 3G / 4G / LTE Model Name

2G / 3G / 4G / LTE

Model Name
2G / 3G / 4G / LTE

Model Name
2G / 3G / 4G / LTE

Samsung

Model Name
2G / 3G / 4G / LTE

Model Na
2G / 3G / 4G

Select a manufacturer

Alcatel 
Apple 
BlackBerry 
Google 
HTC 
Kyocera 
LG 
Microsoft 
Samsung 
ZTE

My device is not in the list.

I bought a device from another carrier 
and I regret my horrible choices in life.

Log In to MyT-Mobile.com to see coverage for your devices.

Carousel shows devices relative to manu-
facturer drop down 

Interaction Note: Carousel enlarges any 
device you touch/click as it animates the 
device into the center.

Each Device displays Model & Band(s)

“See Coverage” button:

Non-700 capable devices:
1. Opens Compare Modal with Selected
.     Phone Vs 700-Coverage maps.

700 compatible devices:
Display “best coverage” Message in Modal 
with:
1. Message that you have the best
2. Select another device
3. Link back to full page coverage map
.   . showing 700  Band coverage

Displays Log-In modal and starts 
Choose device selection flow as logged in 
user.

Link to shop T-Mobile devices.

1
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2
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Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

CLOSEYou are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

Important Map and Service InformationFAQS

CLOSEYou are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

LEGEND MY PLACESCHEEEEECCCCCCK CCCCCOOOOOOVERAGEUnited States CHOOSE DEVEVVVVVVICII EEE

Coverage with an Extended Range LTE capable deviceCoverage with your iPhone 5 - 3G/4G capable device

Shop Extended Range LTE capable devices

Compare another device

Selected Device listed on the left in header

BAU - LTE Device Shoppng link.

Link back to “Choose Device” Carousel.

1

1
A

A
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Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGEUnited States CHOOSE DEVICE

CLOSEYou are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

Important Map and Service InformationFAQS

LEGEND MY PLACESCHECK COVERAGE CHOOSE DEVICEUnited States

CLOSEYou are viewing coverage for T Mobile 4G/LTE capable devices. Click to view coverage for your device.

SSEEEE CCOOVVEERRAAGGEEOur new Extended Range LTE enhances signal strength and coverage like siracha on rice. 
With your iPhone 6, you’re ready to take advantage of the best technology ever invented ..yet. 

Well played, my friend. You’ve chosen the best.
CLOSE

View coverage for another device

Our new Extended Range LTE enhances signal strength and coverage like siracha on rice. 
With your iPhone 6, you’re ready to take advantage of the best technology ever invented ..yet. 

Well played Jamison.  You my friend, have chosen the best.
CLOSE

View coverage for another device

Our You’ve Got The Best message

Not Logged In

Logged Into My T-Mobile

1

1

2

2




